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Polycom Required Implementation:  
Product Line Reference
Polycom requires that all Polycom® RealPresence® Platform products be  
installed by an appropriately qualified organization. A qualified organization is  
defined as either one that has been certified under the Polycom’s RealPresence 
Platform Implementation Services Specialization program or Polycom Global  
Services Organization. 

Implementation Services are required for the following Polycom RealPresence  
Platform products:

Video conferencing infrastructure 
•  Polycom® RealPresence® Collaboration Server (RMX)

•  Polycom® RealPresence® Collaboration Server 800s, Virtual Edition

Management applications 
•  Polycom® RealPresence® Resource Manager 

•  Polycom® RealPresence® (DMA®) 

•  Polycom® Converged Managment Application™ (CMA®)

•  Polycom® RealPresence® CloudAXIS™ Suite

Security and remote access 
•  Polycom® RealPresence® Access Director

•  Polycom® Video Border Proxy™ (VBP®)
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About Polycom
Polycom is the global leader in open standards-based unified communications and collaboration (UC&C) solutions for voice 
and video collaboration, trusted by more than 415,000 customers around the world. Polycom solutions are powered by the 
Polycom® RealPresence® Platform, comprehensive software infrastructure and rich APIs that interoperate with the broadest set 
of communication, business, mobile and cloud applications and devices to deliver secure face-to-face video collaboration in 
any environment. 

7220_0613

Polycom, Inc.
1.800.POLYCOM
www.polycom.com

Polycom Asia Pacific Pte Ltd 
+65 6389 9200
www.polycom.asia

Polycom EMEA
+44 (0)1753 723282
www.polycom.co.uk

www.polycom.com/polycom-capital
1.800.POLYCOM
www.polycom.com
www.polycom.asia
www.polycom.co.uk

