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How to Get Started

ecommerce

Click “Sign In” to Log In

WWWw.sCansource.com




How Partners Sign In

ecommerce

= >Ign In

Partners use their single sign-on email address Forgot your password?
Don't have an account?

**Qur system now accepts email
addresses only. Usernames will no longer
be accepted for sign in. Your password is
unaffected by the change.

Click “Forgot your password?” to register for the
first time or to retrieve your login credentials
automatically

Email Address

Each partner should have a site admin myemail@domain.com
‘ within his or her company to help with
authorization levels Password
ST

S

V0l Pl s



How Partners Know They Are Logged In

ecommerce

$ scansource 800.944.2432

S Prpdent Saarh 'S Seah

SHOP BY About Solmions Senvicas Cargan Invesios Sobme (=)

Cart is now visible
Red "Shop By" will User name replaces Partner name in the upper-right

be the first tab on Sign In on first line appears below the corner for users
the menu bar on top-right side user name enabled to
create carts
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How Partners Search

ecommerce

s scansource

About Solutions Services Careers Investors

Product Search (" MY RECENT PURCHASES )

Part# / Keyword search [a] (" search ) (C CER )

Manufacturer v ‘ Category v

ReBox and B-Stock ‘lndude ReBoxand »- Access Control & ID

*- Audio
»- Audio/Visual
»- Barcoding

| Include Specialty Items

Under “Shop By,” use the Product Search feature

Begin with general terms before applying specific filters and attributes
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Prefer the Fast Catalog User Interface?

ecommerce

QUICk VIeW . - - View as

Y| 10162 Your Price: $25 00 Availabilty: 616 In Stock
Mfr Part®: 10162 Retail: §25.00 oty: | 1 >

Re m Oves p i Ctu reS Descaription: Handset for IPSIOU2XX/1XX series 1P phones(US Only) o

ol 10268.1 Your Price: $139 00 Call for Availability
MiT Part=: 10265.1 Retail: §213.85 Qty: | 1 ‘3

Description:

Similar to Fast Catalog layout

SHO-10381 Your Price: $25.00 Availability: 364 In Stock
Mfr Part#: 10381 Retall: §25.00 otv: | 1 -
Description: Handsat for IP Phone IP6SS, [P400 series phones and Dock{US Only) - s

Filter based on availability

Your Price: $324 36 Call for Availability
5 Retail: $495.00 oty: | 1 -
tarter Kit : IP930D DECT Phone - Europe / Austraba / New Zealand [ South Africa 22 -

s HO-10386 Your Price: $324 36 Availability: 25 Tn Stock
Mit Parl2: 10386 Retail: §492.00 oty: | 1 —
Description: Basa : IPS30D DECT Phone (Add-on) - US/ Canada - Requiras ShoreTel 14 or later{US |+ [

Expand descriptions

Easy to switch back to pictures SHO110386

Your Price: $210 83 Availabiiity: 1 In Stock u
Qty: | 1 LI

ol 10 ) Your Price: $129 35 On Order
Mir Part=: 10389 Retail: $199.00 Qty 1 @
Description: Handset - 1P9300 DECT Phone (Add-on) - Includes handsat charger - Requires nd

W /
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Product Detalls Page

ecommerce
« MSRP
Zebra CSA0xx Scanners
* Pricing - s
Mir Part# uj'&if"'fwHtiElC-;'C:C"] RW Your Price: $618.33
. .y - Weight: 1.04 Ibs
O Aval |ab| | Ity Call for Availability v
* Specs

* Spec sheets

Optional Products

* Videos/resources

Zzbra Mobile Computer Cables & Adapters

 Accessories

« Easy add-to cart

« Alert for B-stock, re-box, or
non-returnable status
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Things to Know

ecommerce

|

* Are you ready to place the order?
 Check your cart in the upper-right corner

« Save the cart for repeat buys or to finish up later

1-m30 Seri

N &

..............................

all descriptions



Guided Checkout

ecommerce

> | Shipping Method | = | End User Data

Purchase Order & Print ] | oo Cat | | Sovn Gt | Order Summary

Cirger Total:
Curmency: U=

« Simply follow the steps

 Click on the active “Review
Order” icon once all steps
are complete




Placing Your Order

ecommerce

Order Summary

M handse: smx

Freaght s1L4
End User PO Mumder Tams: * IrEwranee: m

Prinks on lsbel Pre-Pay Onky
Drder Ttal: $105.98

Currency: UED

Ede Cant

Expand all descriptions Ll

Dl ID

Shipping
Shipping Addmss: ~

Click on the active "Place Order" icon to complete, or "Edit Cart" icon to go back




A True Self-Service Portal

ecommerce
myscansource myscansource
myscansource
My Account Account Settings A Account Settings 2 4
i v
A Order Management A Account Settings
SR IANEEN Order Management v
Jrders Cart/List Management v
Order Management b RMAS User Management A
Current Organization Cart/List Management v Cart/List Management v Manage Users
User Management 1 4 User Management v
Resourges v
Resources v Resources v @

Click on “Order Management” under your user profile to:
View order status or order history
Download copies of invoices, tracking, and serial numbers
Request RMAs, copies of credits, and the ability to export a list of orders
Create a new cart for repeat orders while reviewing previous ones
Restrict user access based on role
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Similar to Fast Catalog

ecommerce

- Similar to Fast Catalog, Order Management

users can search open |

orders, invoices, and credits. | Order Approvals | | Orders | | Invoices | | Credits

: _ Search | PO Nume | Search |

« Admin users can view carts R ] o

made by other employees 1_ B |

who are not allowed to create Sortby: | —seiect—  v| BEEETH

purchase orders and approve e X

@ Web Order: 15789865 Organization: ScanSource Test Customer Status: Cancelled
th e m - Sales Order: 0013653797 Ship to Name: ScanSource France Order Total: € 0,00 h
umber: City/Town: Olivet Date Entered: 6/7/2018
: :oo::lm . Postal Code: 45160

« Users can also export a list ok Sk i

of open orders or invoices
limited to what they can view
on the screen.
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Suggestions for Product Pages?

ecommerce

&5 scansource
Have guestions or need assistance?

Soppart s wwadable from 5:30 AM - 30 P ET Merdwy $hre fveiey,

Hame
Scammourcs Test Customar

I
tast{Enast com

Did you find a description, model number, or product page that needs some
attention? Use the red Help icon in the upper-right corner to provide our product
team with your feedback. Access help from the page you think needs updates or

changes, to provide the team with the information needed.




Ready to Order?

ecommerce

« Under the “Shop By” tab, you can -
search for a specific product and g
add it to your cart after reviewing —
the product details.

sCansource

Alraady know what you want? (Quick Ordar)

« Based on partner feedback, we've
added the “Quick Order” feature
where you simply enter a part
number to look up the latest price
and check current availability.

« Use the “Load List” button to
quickly look up availability for a
list of multiple parts and add them
to your cart to check out—fast!
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