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The ability to subscribe to Order ETA updates is now available in Beta Testing. If you
utilize this feature, you will receive emails when the ETA’'s are updated on your open
orders. We want your feedback on how to make this the best possible user experience.
Please send feedback to your Sales Rep, or use the form here: Feedback Form

Below are the steps of subscribing and unsubscribing for Order ETA updates.

1. To subscribe, sign into the www.scansource.com. If you do not have a log in,
please reach out to your Sales Rep, who can set that up for you.
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2. Hover over Account Icon and select Order History, then Order ETA Updates beta:
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Feedback%20Form
http://www.scansource.com/

3. Then click “Notify me of ETA changes”

© oeLivery T ALERT

Notification will be sent to bill.lumm@scansource.com when
delivery ETAs change for all orders.

This feature is still in beta. For more information click here. Please

send any feedback to your Sales Rep or thru our Feedback form.

B Notify me of ETA changes I

Cancel

Here is an example of the email:

sales com
Sent: Wednesday, November 13, 2024 11:24 AM
o: 8ill Lumm <bill.lumm@scansource.com>
i ¥ update - Account #

You requested a notification when delivery ETAs changed for your orders. The following orders have had ETA updates:

1000253377

PO Number: Matt Coppola
End User PO Number: N/A
Ship To Name: Company Name

[ Item# | shipped | Back Ordered | *Est. Ship Date (Qty) |
‘ ZEB-ETA0AA001C1BONA Iﬂ I 14 | 1/02/2025 (1)

“ESD: Dates are only estimates and may be subject to change based on supplier availability.
Thank you for choosing ScanSource.

This foature is still in beta. For more information click here. Please send any feedback to your Sales Rep or thru our F«

If you want to Unsubscribe, go back to Account, Order History, Order ETA
Updates beta, and click “Stop Notifying Me.”

DELIVERY ETA ALERT

Notification will be sent to bill.lumm@scansource.com when
delivery ETAs change for all orders.

You are already registered to receive alerts for this order

This feature is still in beta. For more information click here. Please
send any feedback to your Sales Rep or thru our Feedback form.

Cancel




