
 
Order ETA Updates in Ecommerce 

The ability to subscribe to Order ETA updates is now available in Beta Testing. If you 

utilize this feature, you will receive emails when the ETA’s are updated on your open 

orders. We want your feedback on how to make this the best possible user experience.  

Please send feedback to your Sales Rep, or use the form here: Feedback Form 

Below are the steps of subscribing and unsubscribing for Order ETA updates. 

1. To subscribe, sign into the www.scansource.com. If you do not have a log in, 

please reach out to your Sales Rep, who can set that up for you. 

 
2. Hover over Account Icon and select Order History, then Order ETA Updates beta: 
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3. Then click “Notify me of ETA changes” 

 

 

Here is an example of the email: 

 

 

If you want to Unsubscribe, go back to Account, Order History, Order ETA 

Updates beta, and click “Stop Notifying Me.” 

 

 

 


