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Mitel welcomes Mary T. McDowell,
new President and CEO

With a long history of success in driving growth for global organizations, McDowell

brings an intimate understanding of communications and technology markets.

Read McDowell's Day One Message to partners



https://www5.scansource.com/e/704223/-Partners-Day-One-Oct-2019-pdf/93dkq/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/l-programs-beyond-expectations/93dkn/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc

What’s new with MiCollab?

MiCollab 9.0 is now GA, and it
includes a new user, improved privacy
controls, and Android enhancements,
as well as the addition of CloudLink
Chat for the first time.

READ PRODUCT
BULLETIN HERE

MiVoice Connect update for
government partners

The Mitel government contract
ordering process has been updated for
Mitel partners who sell MiVoice
Connect via Distribution (US only).
Mitel is required to meet government
compliance requirements when
processing sales under Mitel’s
government contracts—and we must
ensure our partners also meet these
compliance requirements. Please read
and share the requirements and process
document with other US partners who
sell MiVoice Connect under Mitel's
government contracts via Distribution.

ACCESS
DOCUMENTS



https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dks/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dks/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/ss-Distribution-10-03-2019-pdf/93dkv/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/ss-Distribution-10-03-2019-pdf/93dkv/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc

Get ready to
play hard!

Study up on the Mitel
Partner Marketing
Playbook, Q4 edition!
It has everything you
need to know about
marketing and
demand generation,
plus ready-to-go
emails, sales
enablement resources,

SLS license
server for
MiVoice
Connect

On October 24,
Mitel gave MiVoice
Connect partners
the ability to
manage MiVoice
Connect licenses
and obtain vouchers
via the SLS license

MiVoice
Business
required
security
certificate
update

The latest security
certificate update is
now available for
MiVoice Business
customers with
releases 5.0-9.0.



https://www5.scansource.com/e/704223/l-programs-beyond-expectations/93dkn/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/l-programs-beyond-expectations/93dkn/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc

and more! server in MiAccess.  Take this chance to
To learn more, offer MiVoice

DOWNLOAD listen in to Mitel’s customers the
PLAYBOOK web seminars and opportunity to

take a look at the modernize their UC

new training tools. You need to
materials posted at: install a software
update for each
MiAccess > customer remotely—
InfoChannel > Mitel it takes just five
WorldWide > minutes or less.

Licensing > SLS >
Training Material > Learn more on our
MiVoice Connect. November web
seminar.

EIND OUT
MORE REGISTER NOW

New Partner Program handbook

Here's everything you need to know about being a Mitel partner in 2020
and beyond.

Download here

New MICC Business LMS course

EEI Learn the ins and outs of release 9.2. Search keyword "OCC-111" in LMS.

Take the course


https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dkx/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dkx/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/MkZYcDluengrOWF6aFM1UmEifQ3D3D/93dkz/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/MkZYcDluengrOWF6aFM1UmEifQ3D3D/93dkz/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/ster-WN-6JZLEXlOR4yN-UkYysU80A/93dl2/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dl4/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/MkZYcDluengrOWF6aFM1UmEifQ3D3D/93dl6/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dl4/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/MkZYcDluengrOWF6aFM1UmEifQ3D3D/93dl6/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc

Needed: Q4 $$$

Use our promos to win big!

See full list here

Hotel customers?
Tell them about our new MiVoice Office 400 Hospitality packages!

Learn more

MITEL’S MONTHLY GIVEAWAY

At ScanSource, we're thankful for YOUR partnership. Tell us what you're thankful for,
and 15 randomly selected winners will win a
prize* - shipped right to your door!

ANSWER NOW

*View terms and conditions.



https://www5.scansource.com/e/704223/el-promotions-mitel-promotions/93dl8/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dlb/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/forms-z1j6rs0m10xtzqy/93dld/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/GrSs-domain-go2-scansource-com/93dlg/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/el-promotions-mitel-promotions/93dl8/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/QrT3lha0VYWkU1dDZxNWhEcnc0MyJ9/93dlb/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
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https://www5.scansource.com/e/704223/l-programs-beyond-expectations/93dkn/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/l-programs-beyond-expectations/93dkn/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/communications-us-brands-mitel/93dlj/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc
https://www5.scansource.com/e/704223/2019-11-21/93dll/33379739?h=spF84Y-mub3vOP4vVNOkc5c2E04n5u3mnxPQP4Gv5sc

