
 

 

ScanSource Support Mitel Support

SUPPORT GUIDE

Partners can contact our Pre-Sale
Engineering Team either by 
phone or email.

• End-customer's Mitel account name
• The solutions system serial EID number
   (this is found to the left of the customer’s
   account name in the Mitel SLS)

• A brief but detailed description of the
   assistance you require.

Information to include in the
body of the email:

How to submit Mitel IT tickets:
ServiceNow (SNOW) Web Portal, which is 
available via MiAccess
Partner Portal>Global Technical Support>Support Cases>
OpenScape>Mitel Web Support Portal/ServiceNow

Contacts:833.231.1746
Option 2 for uni�ed communications
Option 6 for all things Mitel

To presalestech@scansource.com

#Mitel MiVoice Business

ScanSource Customer Service:
Phone: 800.944.2439 x4049
Email: nacs@scansource.com

Cc

EID / Serial
IPA number / Site Key

123456789
N/A

CPQ Help: cpqsupport@mitel.com
Licensing: license.support@mitel.com 
Government Desk:
usgovernmentsales@mitel.com
LMS Support: salestraining@mitel.com
Partner Portal: gppsupport@mitel.com 
Contracts: cmg@mitel.com 
Client Services: clientservices@mitel.com
RFP Response Desk:
(RFP responses over $250K)
global.biddesk@mitel.com 
Partner Interaction Center:
picamericas@mitel.com
UC Corporate SE Contact Info:
Voice: 800.411.9159
• Follow the prompts for the product type required
• Mitel internal only: 445650
Email: sales.engineering@mitel.com

Other:
Mitel Content Hub
MiAccess
ProServices Request
Web Demonstration Requests
• Requires three business days notice
• Requires an open registered opportunity with Mitel
Have a technical question? Ask Mitel MiYA AI.


