
1.  NFC is included. Hardware supports Payment Module or Magnetic Stripe Reader, not both. Payment module is available in 
the US only and can be integrated at the time of hardware purchase or can be purchased separately. MSR is an optional 
feature available in select countries and requires the HP Engage Go 13.5” to be configured at purchase with payment 
enabled mechanical ID. Case is an optional accessory included with select configurations or sold separately.

2.  HP Wolf Security for Business requires Windows 10 or 11 Pro or higher, includes various HP security features and is 
available on HP Pro, Elite, RPOS and Workstation products. See product details for included security features.

33.  HP Smart Dock software requires Windows OS.
4.  Optional features sold separately.
5.  Multicore is designed to improve performance of certain software products. Not all customers or software applications will 
necessarily benefit from use of this technology. Performance and clock frequency will vary depending on application 
workload and your hardware and software configurations. Intel’s numbering, branding and/or naming is not a measurement 
of higher performance.

6.  For storage drives, GB = 1 billion bytes. Actual Formatted capacity is less. Up to 36GB is reserved and is not user accessible.
77.  Windows MobileMark 18 battery life will vary depending on various factors including product model, configuration, loaded 
applications, features, use, wireless functionality, and power management settings. The maximum capacity of the battery 
will naturally decrease with time and usage. See www.bapco.com for additional details. 

88.  Intel® 5G module is optional and must be configured at the factory. Module designed for 5G NR NSA (non-standalone) 
networks as carriers deploy Evolved-Universal Terrestrial Radio Access New Radio Dual Connectivity (ENDC) with both 
100Mhz of 5G NR and LTE channel bandwidth, using 256QAM 4x4 as defined by 3GPP. Module requires activation and 
separately purchased service contract. Check with service provider for coverage and availability in your area. Data 
connection, upload and download speeds will vary due to network, location, environment, network conditions, and other 
fafactors. Backwards compatible to 4G LTE and 3G HSPA technologies. 5G module planned to be available in select platforms 
and select countries, where carrier supported.

9.  HP Total Test Process test results are not a guarantee of future performance under these test conditions. Accidental 
damage requires an optional HP Accidental Damage Protection Care Pack. 

10.  MIL-STD-810H testing is not intended to demonstrate fitness of U.S. Department of Defense (DoD) contract requirements 
or for military use. Test results are not a guarantee of future performance under these test conditions. Accidental damage 
requires an optional HP Accidental Damage Protection Care Pack.

11.  IP54 test results are not a guarantee of future performance under these test conditions. Accidental damage requires an 
optional HP Accidental Damage Protection Care Pack. HP Engage Go 13.5" is IP54 rated. If unit has optional payment device 
IP rating goes down to IP40.

†   Testing disclaimer: Select third party wipes can be safely used to clean the HP Engage Go 13.5 up to 10,000 wipes: See wipe 
manufacturer’s instructions for disinfecting and the HP cleaning guide for HP tested wipe solutions at How to Sanitize Your 
HP Device Whitepaper. https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-7610ENW

Disclaimers:

Visit www.hp.com/Engage-Go

This system undergoes 120K hours 
of rigorous testing
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 and military 
standard testing,
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 resists dust and 
liquid (IP54 rated),
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 and withstands 
frequent disinfecting.

†

 Its Corning® 
Gorilla® Glass screen provides 
strong scratch resistant protection.

Built to last

Power through shifts with up to an 
Intel® Core™ i5 CPU,
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 256GB
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 SSD, 
and up to 10 hours
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 of battery life. 
Apps are easier to navigate on the 
large 13.5” diagonal screen. And 
with familiar OS options, 
seamlessly run many standard, 
non-mobilnon-mobile apps. Up to 5G for 
connectivity almost anywhere.
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Powerful performance, 
operational simplicity

Safeguard your device with HP Wolf 
Security for Business
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 - protect 
below, in, and above the OS. 
Customize unlock procedures, track 
devices and manage permissions 
with HP Smart Dock software.
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Lock-up while charging with optional 
docdocks and mounts.
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World-class security 
for your device and data

Engage customers wherever they 
are with a device that seamlessly 
goes from countertop system to 
sleek and light tablet (starts at just 
2.3 lbs.), and offers multiple 
accessories including MSR or 
payment terminal, barcode 
scannescanner, and more.
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Incredible versatility to 
delight your customers

Built to deliver across today's demanding business landscape, the HP 
Engage Go 13.5" easily transitions from fixed operations to a mobile tablet. 
It's durable, sized for easy readability, and can integrate essential 
accessories1 to seamlessly conduct business where and how you need to.

Thrives in evolving environments

HP Engage Go 13.5”


