
CATEGORY PRODUCT DESCRIPTION Web FS SPP OD CP
Vid 
∞

Vid
↓

DP LP Cat ODW WP Inf Pod SG PU

Desktop 
Phones

Avaya IX™ IP Phone J129 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ IP Phone J139 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ IP Phone J169 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ IP Phone J179 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ IP Phone J179 TSG ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ IP Phone Expansion Module ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Multimedia 
Devices

Avaya Vantage™ K155 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya Vantage™ K165, K175 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Conference 
Phones

Avaya IX™ Conference Phone B109 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ Conference Phone B169 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ Conference Phone B179 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Huddle   
Room

Avaya IX™ Collaboration Unit CU360 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Avaya IX™ Huddle Camera HC020, HC050 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Headsets Avaya IX™ Headset L119, L129, L139, L149, L159 ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Wireless 
Handsets

Avaya IX™ Wireless Handset 3730, 3735, 3745, 
3749

↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Overall Avaya IX™ Devices ↓ ↓ ↓ ↓ ↓

Open SIP Avaya Open SIP Portfolio  ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Wireless Wireless Campus ↓ ↓ ↓ ↓ ↓ ↓ ↓

DaaS Avaya Device as a Service  ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓ ↓

Other

Devices Links Devices on YouTube Devices Blogs

Bob and Sheila Videos Conference File Sharing Group Meetings Mobility

Defining Moments Videos (CU360) Sales Pitch Huddle Quick Fix Huddle Hello Huddle Stakeholder Huddle Support Huddle

Quarterly Update Webinars Q12019 Q22019 Q32019 Q42019
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AVAYA OPEN IX™ DEVICE 
QUICK CLICK SALES TOOLS GUIDE

avaya@scansource.com 800.944.2432      www.scansource.com/avaya

Welcome to your one-stop-shop to access the hottest Avaya’s Open IXTM Devices sales assets in a few quick clicks of 
your mouse! This guide is packed full of direct links to all the sales tools you need to boost your knowledge – and your 
sales – of Avaya’s IX devices portfolio. 

Having trouble accessing some of the links?  Some of the links above are located on Avaya’s Partner Portal and require 
a login (SSO ID) to access. If you are interested in becoming an Authorized Avaya Partner and gaining access to Avaya’s 
Partner Portal as well as programs, promotions, and more - give us a call!
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https://www.avaya.com/en/documents/fs-j129-ip-phone-uc7927en.pdf
https://sales.avaya.com/en/pss/j100-series-ip-devices
https://sales.avaya.com/documents/1399682074407
https://sales.avaya.com/documents/1399682134590
https://www.avaya.com/en/videos/avaya-ix-devices-and-phones/1_h9izx6le/
https://sales.avaya.com/documents/1399723666677
https://sales.avaya.com/documents/1399636605919
https://sales.avaya.com/documents/1399725079843
https://sales.avaya.com/documents/1399726439755
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https://www.avaya.com/en/products/devices-and-phones/desktop-phones/
https://www.avaya.com/en/documents/fs-j139-ip-device-uc8115en.pdf
https://sales.avaya.com/en/pss/j100-series-ip-devices
https://sales.avaya.com/documents/1399682074407
https://sales.avaya.com/documents/1399682134590
https://www.avaya.com/en/videos/avaya-ix-devices-and-phones/1_h9izx6le/
https://sales.avaya.com/documents/1399723666677
https://sales.avaya.com/documents/1399636605919
https://sales.avaya.com/documents/1399725079843
https://sales.avaya.com/documents/1399726439755
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https://www.avaya.com/en/products/devices-and-phones/desktop-phones/
https://www.avaya.com/en/documents/fs-j169-ip-phone-uc8094en.pdf
https://sales.avaya.com/en/pss/j100-series-ip-devices
https://sales.avaya.com/documents/1399682074407
https://sales.avaya.com/documents/1399682134590
https://www.avaya.com/en/videos/avaya-ix-devices-and-phones/1_h9izx6le/
https://sales.avaya.com/documents/1399723666677
https://sales.avaya.com/documents/1399636605919
https://sales.avaya.com/documents/1399725079843
https://sales.avaya.com/documents/1399726439755
https://na01.safelinks.protection.outlook.com/?url=https://urldefense.proofpoint.com/v2/url?u%3Dhttps-3A__event.on24.com_wcc_r_1935002_CE39FDEA31B2806B042319F32B38600A%26d%3DDwQFaQ%26c%3DBFpWQw8bsuKpl1SgiZH64Q%26r%3DUGW7n5tt0CTQ4fC8fl7HcQ%26m%3DwO1kfMEgB-ntXyk-WEd_b75J91HkjWyb1Pyrbz-vTig%26s%3DyZ3bMO4pTQHj7K_LjIiGGP3i7MrE_WgYluLdmwHXS0Y%26e%3D&data=01|01|kirsty@avaya.com|2b6c3d5bfa6241f9ab2d08d69051f7bb|04a2636c326d48ff93f8709875bd3aa9|1&sdata=6KGt/R%2BSfKWcpJ3qPa/Q82HZQu4nQISjOK9YN3nm3ZU%3D&reserved=0
https://www.avaya.com/en/products/devices-and-phones/desktop-phones/
https://www.avaya.com/en/documents/fs-j179-ip-phone-uc8095en.pdf
https://sales.avaya.com/en/pss/j100-series-ip-devices
https://sales.avaya.com/documents/1399682074407
https://sales.avaya.com/documents/1399682134590
https://www.avaya.com/en/videos/avaya-ix-devices-and-phones/1_h9izx6le/
https://sales.avaya.com/documents/1399723666677
https://sales.avaya.com/documents/1399636605919
https://sales.avaya.com/documents/1399725079843
https://sales.avaya.com/documents/1399726439755
https://na01.safelinks.protection.outlook.com/?url=https://urldefense.proofpoint.com/v2/url?u%3Dhttps-3A__event.on24.com_wcc_r_1935002_CE39FDEA31B2806B042319F32B38600A%26d%3DDwQFaQ%26c%3DBFpWQw8bsuKpl1SgiZH64Q%26r%3DUGW7n5tt0CTQ4fC8fl7HcQ%26m%3DwO1kfMEgB-ntXyk-WEd_b75J91HkjWyb1Pyrbz-vTig%26s%3DyZ3bMO4pTQHj7K_LjIiGGP3i7MrE_WgYluLdmwHXS0Y%26e%3D&data=01|01|kirsty@avaya.com|2b6c3d5bfa6241f9ab2d08d69051f7bb|04a2636c326d48ff93f8709875bd3aa9|1&sdata=6KGt/R%2BSfKWcpJ3qPa/Q82HZQu4nQISjOK9YN3nm3ZU%3D&reserved=0
https://www.avaya.com/en/products/devices-and-phones/desktop-phones/
https://sales.avaya.com/documents/1399752962945
https://sales.avaya.com/en/pss/j100-series-ip-devices
https://sales.avaya.com/documents/1399682074407
https://sales.avaya.com/documents/1399742880642
https://www.avaya.com/en/videos/avaya-ix-devices-and-phones/1_h9izx6le/
https://sales.avaya.com/documents/1399723666677
https://sales.avaya.com/documents/1399636605919
https://sales.avaya.com/documents/1399725079843
https://sales.avaya.com/documents/1399726439755
https://na01.safelinks.protection.outlook.com/?url=https://urldefense.proofpoint.com/v2/url?u%3Dhttps-3A__event.on24.com_wcc_r_1935002_CE39FDEA31B2806B042319F32B38600A%26d%3DDwQFaQ%26c%3DBFpWQw8bsuKpl1SgiZH64Q%26r%3DUGW7n5tt0CTQ4fC8fl7HcQ%26m%3DwO1kfMEgB-ntXyk-WEd_b75J91HkjWyb1Pyrbz-vTig%26s%3DyZ3bMO4pTQHj7K_LjIiGGP3i7MrE_WgYluLdmwHXS0Y%26e%3D&data=01|01|kirsty@avaya.com|2b6c3d5bfa6241f9ab2d08d69051f7bb|04a2636c326d48ff93f8709875bd3aa9|1&sdata=6KGt/R%2BSfKWcpJ3qPa/Q82HZQu4nQISjOK9YN3nm3ZU%3D&reserved=0
https://www.avaya.com/en/products/devices-and-phones/desktop-phones/
https://www.avaya.com/en/documents/fs-j100-dv8176en-j100em.pdf
https://sales.avaya.com/en/pss/j100-series-ip-devices
https://sales.avaya.com/documents/1399682074407
https://sales.avaya.com/documents/1399742880642
https://www.avaya.com/en/videos/avaya-ix-devices-and-phones/1_h9izx6le/
https://sales.avaya.com/documents/1399723666677
https://sales.avaya.com/documents/1399737240198
https://sales.avaya.com/documents/1399725079843
https://sales.avaya.com/documents/1399726439755
https://na01.safelinks.protection.outlook.com/?url=https://urldefense.proofpoint.com/v2/url?u%3Dhttps-3A__event.on24.com_wcc_r_1935002_CE39FDEA31B2806B042319F32B38600A%26d%3DDwQFaQ%26c%3DBFpWQw8bsuKpl1SgiZH64Q%26r%3DUGW7n5tt0CTQ4fC8fl7HcQ%26m%3DwO1kfMEgB-ntXyk-WEd_b75J91HkjWyb1Pyrbz-vTig%26s%3DyZ3bMO4pTQHj7K_LjIiGGP3i7MrE_WgYluLdmwHXS0Y%26e%3D&data=01|01|kirsty@avaya.com|2b6c3d5bfa6241f9ab2d08d69051f7bb|04a2636c326d48ff93f8709875bd3aa9|1&sdata=6KGt/R%2BSfKWcpJ3qPa/Q82HZQu4nQISjOK9YN3nm3ZU%3D&reserved=0
https://www.avaya.com/en/products/devices-and-phones/multimedia-devices/
https://www.avaya.com/en/documents/fs-avaya-vantage-uc8124en.pdf
https://sales.avaya.com/en/product-detail/multimedia-devices
https://sales.avaya.com/documents/1399621870840
https://sales.avaya.com/documents/1399682254525
https://www.avaya.com/en/videos/avaya-vantage---revolutionizing-the-business-desktop/1_o2rq0ln3/
https://sales.avaya.com/documents/1399723669196
https://sales.avaya.com/documents/1399710043154
https://sales.avaya.com/documents/1399633726630
https://sales.avaya.com/documents/1399726444607
https://na01.safelinks.protection.outlook.com/?url=https://urldefense.proofpoint.com/v2/url?u%3Dhttps-3A__event.on24.com_wcc_r_1935002_CE39FDEA31B2806B042319F32B38600A%26d%3DDwQFaQ%26c%3DBFpWQw8bsuKpl1SgiZH64Q%26r%3DUGW7n5tt0CTQ4fC8fl7HcQ%26m%3DwO1kfMEgB-ntXyk-WEd_b75J91HkjWyb1Pyrbz-vTig%26s%3DyZ3bMO4pTQHj7K_LjIiGGP3i7MrE_WgYluLdmwHXS0Y%26e%3D&data=01|01|kirsty@avaya.com|2b6c3d5bfa6241f9ab2d08d69051f7bb|04a2636c326d48ff93f8709875bd3aa9|1&sdata=6KGt/R%2BSfKWcpJ3qPa/Q82HZQu4nQISjOK9YN3nm3ZU%3D&reserved=0
https://sales.avaya.com/documents/1399662986251
https://www.avaya.com/en/documents/in-state-of-the-business-smb15282en.pdf
http://www.podcasts.com/apn-avaya-podcast-network-89/episode/taking-ad-vantage-of-the-new-desktop-experience
https://sales.avaya.com/documents/1399746514133
https://www.avaya.com/en/products/devices-and-phones/multimedia-devices/
https://www.avaya.com/en/documents/fs-avaya-vantage-uc7928en.pdf
https://sales.avaya.com/en/product-detail/multimedia-devices
https://sales.avaya.com/documents/1399621870840
https://sales.avaya.com/documents/1399682254525
https://www.avaya.com/en/videos/avaya-vantage---revolutionizing-the-business-desktop/1_o2rq0ln3/
https://sales.avaya.com/documents/1399723669196
https://sales.avaya.com/documents/1399710043526
https://sales.avaya.com/documents/1399713487663
https://sales.avaya.com/documents/1399726444607
https://na01.safelinks.protection.outlook.com/?url=https://urldefense.proofpoint.com/v2/url?u%3Dhttps-3A__event.on24.com_wcc_r_1935002_CE39FDEA31B2806B042319F32B38600A%26d%3DDwQFaQ%26c%3DBFpWQw8bsuKpl1SgiZH64Q%26r%3DUGW7n5tt0CTQ4fC8fl7HcQ%26m%3DwO1kfMEgB-ntXyk-WEd_b75J91HkjWyb1Pyrbz-vTig%26s%3DyZ3bMO4pTQHj7K_LjIiGGP3i7MrE_WgYluLdmwHXS0Y%26e%3D&data=01|01|kirsty@avaya.com|2b6c3d5bfa6241f9ab2d08d69051f7bb|04a2636c326d48ff93f8709875bd3aa9|1&sdata=6KGt/R%2BSfKWcpJ3qPa/Q82HZQu4nQISjOK9YN3nm3ZU%3D&reserved=0
https://sales.avaya.com/documents/1399662986251
https://www.avaya.com/en/documents/in-state-of-the-business-smb15282en.pdf
http://www.podcasts.com/apn-avaya-podcast-network-89/episode/taking-ad-vantage-of-the-new-desktop-experience
https://sales.avaya.com/documents/1399746514133
https://sales.avaya.com/documents/1399757403663
https://www.avaya.com/en/products/devices-and-phones/audio-and-video-conferencing/
https://www.avaya.com/en/documents/fs-b109-conference-phone-uc8138en.pdf
https://sales.avaya.com/en/pss/b100-series-conference-devices
https://sales.avaya.com/documents/1399566104197
https://sales.avaya.com/documents/1399712998787
https://www.avaya.com/en/videos/avaya-b109-conferencing-phone/1_8rzww3rg/
https://sales.avaya.com/documents/1399723667548
https://sales.avaya.com/documents/1399737239555
https://sales.avaya.com/documents/1399710041194
https://sales.avaya.com/documents/1399726446217
https://event.on24.com/wcc/r/1939538/362B0FDB2246D190CA7E25A8AB5A58D0
https://www.iheart.com/podcast/53-tech-talk-with-flet-28418891/episode/a-conference-room-in-your-pocket-29931489/
https://sales.avaya.com/documents/1399747582189
https://sales.avaya.com/documents/1399757404043
https://www.avaya.com/en/products/devices-and-phones/audio-and-video-conferencing/
https://www.avaya.com/en/documents/fs-b169-sme7566en.pdf
https://sales.avaya.com/en/pss/b100-series-conference-devices
https://sales.avaya.com/documents/1399566104197
https://sales.avaya.com/documents/1399712998787
https://www.avaya.com/en/videos/avaya-ix-devices---wireless-campus/1_mr92gye3/
https://sales.avaya.com/documents/1399747368728
https://sales.avaya.com/documents/1399713477565
https://sales.avaya.com/documents/1399710041757
https://sales.avaya.com/documents/1399726446217
https://event.on24.com/wcc/r/1939538/362B0FDB2246D190CA7E25A8AB5A58D0
https://sales.avaya.com/documents/1399747582189
https://www.avaya.com/en/products/devices-and-phones/audio-and-video-conferencing/
https://www.avaya.com/en/documents/fs-b179-sip-uc4714en.pdf
https://sales.avaya.com/en/pss/b100-series-conference-devices
https://sales.avaya.com/documents/1399566104197
https://sales.avaya.com/documents/1399712998787
https://www.avaya.com/en/videos/avaya-ix-devices---open-products-portfolio/1_corbrye6/
https://www.avaya.com/en/videos/avaya-ix-devices---open-products-portfolio/1_corbrye6/
https://sales.avaya.com/documents/1399713477565
https://sales.avaya.com/documents/1399713480951
https://sales.avaya.com/documents/1399726446217
https://event.on24.com/wcc/r/1939538/362B0FDB2246D190CA7E25A8AB5A58D0
https://sales.avaya.com/documents/1399747582189
https://www.avaya.com/en/products/devices-and-phones/audio-and-video-conferencing/
https://www.avaya.com/en/documents/fs-cu-360-uc8096en.pdf
https://sales.avaya.com/en/pss/avaya-cu-360-collaboration-device
https://sales.avaya.com/documents/1399728849562
https://sales.avaya.com/documents/1399742948207
https://www.avaya.com/en/videos/avaya-ix-collaboration-unit-5-minute-setup/1_0m5m9vdl/
https://sales.avaya.com/documents/1399749930779
https://sales.avaya.com/documents/1399743257529
https://sales.avaya.com/documents/1399743662273
https://sales.avaya.com/documents/1399747369774
https://event.on24.com/wcc/r/1955038/25B09BCFCE3AD779C0BD026596D186DB
https://www.avaya.com/en/documents/in-state-of-the-desktop-uc15257en.pdf
https://www.iheart.com/podcast/53-insideAVAYAPodcast-28305884/episode/the-avaya-cu360-with-steve-brock-30637228/
https://sales.avaya.com/documents/1399743841173
https://www.avaya.com/en/products/devices-and-phones/audio-and-video-conferencing/
https://www.avaya.com/en/documents/fs-huddle-cameras-dv8180en.pdf
https://sales.avaya.com/en/pss/avaya-huddle-camera
https://sales.avaya.com/documents/1399725725519
https://www.avaya.com/en/videos/avaya-ix-devices---open-products-portfolio/1_corbrye6/
https://www.avaya.com/en/videos/avaya-ix-devices---open-products-portfolio/1_corbrye6/
https://sales.avaya.com/documents/1399743576423
https://sales.avaya.com/documents/1399747369774
https://event.on24.com/wcc/r/1914345/9E6C0FAB4EE5BFCA17C885A56236180C
https://www.avaya.com/en/products/devices-and-phones/headsets/
https://www.avaya.com/en/documents/fs-l100-series-dv8160en.pdf
https://sales.avaya.com/en/pss/headsets
https://sales.avaya.com/documents/1399715374149
https://sales.avaya.com/documents/1399728820945
https://www.avaya.com/en/videos/avaya-l100-headsets/1_i4pke3qv/
https://sales.avaya.com/documents/1399723662323
https://sales.avaya.com/documents/1399737238461
https://sales.avaya.com/documents/1399737239127
https://sales.avaya.com/documents/1399747369774
https://na01.safelinks.protection.outlook.com/?url=https://urldefense.proofpoint.com/v2/url?u%3Dhttps-3A__event.on24.com_wcc_r_1935002_CE39FDEA31B2806B042319F32B38600A%26d%3DDwQFaQ%26c%3DBFpWQw8bsuKpl1SgiZH64Q%26r%3DUGW7n5tt0CTQ4fC8fl7HcQ%26m%3DwO1kfMEgB-ntXyk-WEd_b75J91HkjWyb1Pyrbz-vTig%26s%3DyZ3bMO4pTQHj7K_LjIiGGP3i7MrE_WgYluLdmwHXS0Y%26e%3D&data=01|01|kirsty@avaya.com|2b6c3d5bfa6241f9ab2d08d69051f7bb|04a2636c326d48ff93f8709875bd3aa9|1&sdata=6KGt/R%2BSfKWcpJ3qPa/Q82HZQu4nQISjOK9YN3nm3ZU%3D&reserved=0
https://sales.avaya.com/en/documents/wp-acousticedge-mis15382en.pdf
https://sales.avaya.com/documents/1399746535239
https://www.avaya.com/en/products/devices-and-phones/wireless-campus/
https://www.avaya.com/en/documents/fs-dect-3730-uc8041en.pdf
https://sales.avaya.com/en/pss/3700-series-dect-wireless-devices
https://sales.avaya.com/documents/1399552193054
https://sales.avaya.com/documents/1399699902608
https://www.avaya.com/en/videos/avaya-ix-devices-and-phones/1_h9izx6le/
https://sales.avaya.com/documents/1399723666677
https://sales.avaya.com/documents/1399737237274
https://sales.avaya.com/documents/1399710042691
https://sales.avaya.com/documents/1399747195303
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