
Sj [ oq�E[ ^ql oè pÀ
S` [ j h̀ pp�Om̀ o[ qel kpÀ
M[ kr a[ ^qr oekc�pl hr qel kp�qd[ q�q[ g` �vl r o�l m̀ o[ qel kp�ql �qd` �k` uq�h̀ s` hÀ
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TDBHNOLOFY�IS�PUSHINF �M@NUE@BTURINF �INTO�MORD�VISIAILDÃ�MORD�@UTOM@TDC
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M[ kr a[ ^qr oekc �ep�ek�[ �al r oqd�ek_r pqoe[ h�ò sl hr qel kÂ�[ �ò sl hr qel k�_oes` k�] v�q̀ ^dkl hl cvÀ�T` ^dkl hl cv
j [ g` p� dr c ` � mh[ kq� ahl l op� j [ k[ c ` [ ] h̀ � aol j � [ � q[ ] h̀ qÀ� T` ^dkl hl cv� j [ g` p� hl cepqê p� _vk[ j ê � [ k_
ah̀ ue] h̀ À� T` ^dkl hl cv� q[ g` p� qd` � a[ ^ql ov� ahl l oÃ� l k^` � _oes` k� ] v� m[ m̀ o� [ k_� m̀ k^ehÃ� [ k_� ` k[ ] h̀ p� eqp
[ _[ mq[ qel k� ql � k` t � ] r pek` pp� ò [ heqè p� a[ pq̀ o� qd[ k� ` s` o� ] ` al ò À� Yl r � [ hò [ _v� gkl t � q̀ ^dkl hl cv� ep
^d[ kcekc �` s` ovqdekcÀ�Z` ] o[ �ep�d` ò �ql �j [ g` �pr ò �vl r o�a[ ^ql ov�^d[ kc` p�t eqd�eqÀ

Z` ] o[ Ûp�ekkl s[ qes` �q̀ ^dkl hl cv�pl hr qel kp�mol se_` �j [ kr a[ ^qr ò op�t eqd�ql q[ h�sepe] eheqv�ekql �qd` eo�l m̀ o[ qel kpÃ
cesekc�qd` j �qd` � ò [ hçqej ` �ekal oj [ qel k�qd` v�k` ` _�ql � ò pml k_�nr ê ghv�ql �pdeaqekc� ] r pek` pp�moel oeqè p� [ k_
` ^l kl j ê �^l k_eqel kpÀ�Wd` k�vl r �^[ k�p` ` � ` s` ov� [ pp` qÃ�m̀ opl k� [ k_�mol ^` pp�ekq̀ o[ ^qekc�ek� ò [ h�qej ` Ã�eqÛp
pej mh̀ � ql � l mqej ex` � vl r o� hek` � [ k_� p` osê ` Ã� j ` ` q� oepekc� mol _r ^qel k� ^l j mh̀ ueqè p� [ k_� qo[ kpal oj � vl r o
a[ ^ql ov�ekql �[ �mol aeq[ ] h̀ Ã�p` [ j h̀ pp�l m̀ o[ qel kÀ

Or qpq[ k_ekc�S` osê `

Sj [ oq̀ o�E[ ^ql oè p

Cvk[ j ê �Ll cepqê p

Tl _[ vÃ�vl r �k` ` _�ql �gkl t �j l ò �qd[ k�` s` o�[ ] l r q�t d[ qÛp�d[ mm̀ kekc�l k�vl r o�a[ ^ql ov�ahl l oÀ�

Weqd�l s` o�� � �v` [ opÛ�` um̀ oè k^` �mol se_ekc�ekkl s[ qel k�ql �� � « �l a�El oqr k` �� � � �^l j m[ kè pÃ�Z` ] o[ �^[ k�qo[ kpal oj �

vl r o�a[ ^ql ov�ekql �[ k�` kseol kj ` kq�qd[ q�mol se_` p�[ ^qel k[ ] h̀ Ã�ò [ hçqej ` �ekpecdq�ql �d` hm�vl r �^dl l p` �qd` �] ` pq�^l r op` �
l a�[ ^qel k�[ k_�ar qr ò çmol l a�vl r o�l m̀ o[ qel kpÀ

Ar pek` pp�j l s` p�a[ pqÀ�Yl r o�a[ ^ql ov�k` ` _p�ql �] ` �[ ] h̀ �ql �ò [ ^q�` s` k�a[ pq̀ oÀ

Z` ] o[ �ces` p�vl r �qd` �pq[ qr p�l a�vl r o�j [ q̀ oe[ hpÃ�m̀ l mh̀ �[ k_�[ pp` qp�ek�ò [ hçqej ` Ã�mhr p�qd` �pq[ qr p�l a�vl r o�l m̀ o[ qel k�[ q�

qd` �a[ ^ql ovÃ�l k�qd` �_l ^g�l o�ek�qd` �aè h_�pl �vl r �^[ k�ò pml k_�ql �^r pql j ` o�eknr eoè p�[ k_�ò [ ^q�ql �^d[ kc` p�ej j ` _e[ q̀ hvÀ

Wd` k�qd` ò Ûp�[ �mol ] h̀ j Ã�vl r �^[ kÛq�[ aal o_�ql �t [ pq̀ �qej ` �mr hhekc�ql c` qd` o�[ �pl hr qel kÀ

Z` ] o[ �g` ` mp�p` osê ` �ò mò p` kq[ qes` p�^l kk` ^q̀ _�t eqd�^l hh̀ [ cr ` pÃ�^r pql j ` opÃ�j [ k[ c` j ` kq�[ k_�qd` �ql l hp�qd` v�

r p` �[ ^ol pp�qd` �pr mmhv�^d[ ek�t deh̀ �hl t ` oekc�^l pqp�m̀ o�ekq̀ o[ ^qel kÃ�ah[ t h̀ pphvÀ

Z` ] o[ �d` hmp�vl r � ] r eh_�qd` �a[ ^ql ov� l a
qd` �ar qr ò À



�Z` ] o[ �M[ kr a[ ^qr oekc�Vepel k�Sqr _v�� � ��
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Weqd� Z` ] o[ Ã� vl r � d[ s` � sepe] eheqv� ekql � ` s` ov� ^l ok` o� l a� vl r o� l m̀ o[ qel kp� t eqd� Dkq̀ omoep` � @pp` q
Ikq̀ hhec` k^` � qd[ q� d` hmp� vl r � ar qr ò çmol l a� vl r o� l m̀ o[ qel kp� t eqd� pj [ oq̀ o� a[ ^ql oè pÃ� [ ^dè s` � ah̀ ue] eheqv
t eqd�_vk[ j ê �hl cepqê p�[ k_�mol se_` �` u^` hh̀ kq�p` osê ` À�

�Ò�Ô�Ï

�Ó�Î �Ï

�Ó�Ö�Ï

Vepe] eheqv�Td[ qÛp�Vepel k[ ov�H` hmp
M[ k[ c` � qd` � Dkqeò � Sr mmhv
Bd[ ek

�Ð�t

� � « � l a� ò pml k_` kqp� p[ v� ek^ò [ p` _
sepe] eheqv� [ ^ol pp� qd` eo� l m̀ o[ qel kp� t ehh
pr mml oq�col t qdÀ�

� � « �l a�ò pml k_` kqp�^eq̀ �ah̀ ue] eheqv�ql �[ _fr pq
ql �ahr ^qr [ qekc�j [ og` q�_` j [ k_p�[ p�[ �ql m
] r pek` pp�pqo[ q̀ cvÀ�

� � « � l a� ò pml k_` kqp� e_` kqeav� pr mmhè o
nr [ heqv�[ p�[ k�eppr ` À�

Er hhvç̂ l kk` ^q̀ _�a[ ^ql oè p�[ ò �` um̀ ^q̀ _�ql
_l r ] h̀ Ã�t eqd�l s` o�l k` çqdeo_�l a�qdl p` �pr os` v` _
[ kqê em[ qekc�d[ sekc�qdep�^[ m[ ] eheqv�] v�� � � � À� �
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Ph[ kq�ahl l op�[ ò �j l ò �^l j mh̀ u�qd[ k�` s` oÀ�Td` ò Ûp�j l ò �ql �j [ k[ c` �[ k_�h̀ pp�qej ` �ql �j [ k[ c` �eqÀ�Z` ] o[ Ûp
mh[ kq�ahl l o�pl hr qel kp�^[ k�d` hm�vl r �c` q�qd` � fl ] �_l k` �oecdqÀ�W` �ces` �vl r �qd` �gkl t h̀ _c` � [ k_� [ ceheqv�ql
l mqej ex` � ` s` ov� mol ^` ppÃ� [ pp` q� [ k_� ò pl r ô ` � t eqd� ` k_çql ç̀ k_� [ ^^r o[ ^vÀ� Weqd� Z` ] o[ Ûp� pl hr qel kpÃ� vl r o
mh[ kq�t ehh�] ` �^[ m[ ] h̀ �l a�^l kpepq̀ kqhv�mol _r ^ekc�mol _r ^q�l k�^l pqÃ�l k�mh[ k�[ k_�l k�pm̀ ^À�

Z` ] o[ �Ph[ kq�Ehl l o�Sl hr qel kp�
OPDR@TD�@T�PD@K�PROCUBTIVITYÀ

TR@BD@AILITY�

QU@LITY�@SSUR@NBD�

PROBDSS�BOMPLI@NBD

ST@EE�BOMMUNIB@TIONS�

@SSDT�¦ �E@BILITY�M@N@FDMDNT�

MOAILD�HUM@N�M@BHIND�INTDRE@BD�

S` kpl o�q[ cpÃ�ò [ _` op�[ k_�p^[ kk` op�^[ k�d` hm�vl r �_` q̀ ^qÃ�epl h[ q̀ �[ k_�` hej ek[ q̀ �nr [ heqv�eppr ` p�
] ` al ò �qd` v�_[ j [ c` �vl r o�mol _r ^qpí [ k_�vl r o�ò mr q[ qel kÀ

Ph[ ^ekc�j l ] eh̀ �] [ ô l _` p�[ k_�p` kpl op�[ q�g` v�ml ekqp�ek�vl r o�a[ ^eheqv�d` hmp�vl r �ò pml k_�nr ê ghv
ql �[ h̀ oqp�[ k_�[ h[ oj pÃ�l mqej ex` �j [ ekq̀ k[ k^` �[ k_�g` ` m�_l t kqej ` �ql �[ �j ekej r j À�

Z` ] o[ Ûp�pl hr qel kp�j [ g` �pr ò �vl r o�t l ogal ô ` �^l j mhè p�t eqd�ò cr h[ qel kp�[ k_�mol ^` pp` pÃ�g` ` mekc
nr [ heqv�decdÃ�vl r o�t l ogal ô ` �p[ à �[ k_�vl r o�l m̀ o[ qel k�^l j mhe[ kqÀ

Br pql j �ekq̀ oa[ ^` p�[ k_�Z` ] o[ �q[ ] h̀ qp�ces` �vl r �[ k_�vl r o�t l ogal ô ` �[ �ò [ hçqej ` �sè t �l a�vl r o
l m̀ o[ qel kp�aol j �` s` ov�^l ok` o�l a�vl r o�mh[ kq�ahl l oÃ�] l l pqekc�[ ^^l r kq[ ] eheqv�[ k_�ò _r ^ekc�qd`
` ool op�ekd` ò kq�ek�m[ m̀ o�ò ^l o_pÀ

Z` ] o[ �d` hmp�vl r �^ò [ q̀ �[ k�[ r _eq�qo[ eh�aol j �j [ q̀ oe[ hp�ql �qd` �aè h_À�S` kpl opÃ�ò [ _` op�[ k_�p^[ kkekc
q̀ ^dkl hl cv�[ hhl t �vl r �ql �^ò [ q̀ �[ �^l j mh̀ q̀ �ò ^l o_�l a�` s` ov�mol _r ^q�[ p�eq�j l s` p�qdol r cd�` s` ov
pq̀ m�l a�vl r o�j [ kr a[ ^qr oekc�a[ ^eheqv�[ k_�] ` vl k_À

Bl kk` ^qekc� vl r o� t l ogal ô ` � ql � ` [ ^d� l qd` oÃ� l k� [ k_� l aa�qd` �mh[ kq�ahl l oÃ�ep� ` pp̀ kqe[ h�ql � g` ` m�vl r o
l m̀ o[ qel kp�or kkekc�pj l l qdhvÀ�Weqd�Z` ] o[ Ûp�Wl ogal ô ` �Bl kk` ^qç̀ k[ ] h̀ _� j l ] eh̀ �^l j mr q̀ opÃ�vl r o
t l og` op� [ ò �ek�^l kpq[ kq�^l kq[ ^q�pl �qd` v�^[ k�al ^r p� l k�a[ pq�qdol r cdmr qÃ�ekpq̀ [ _� l a�qo[ ^gekc� ` [ ^d
l qd` o�_l t kÀ
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H[ sekc�[ k�ekq̀ co[ q̀ _�pr mmhv�^d[ ek�[ hhl t p�vl r �ql �ek^ò [ p` �mol _r ^qeseqv�qdol r cdl r q�vl r o�t [ ò dl r p` í
aol j � ò ^` esekc�ql �mê gekc�ql �^ol ppç_l ^gekc�[ k_�pdemmekcÀ�Wd` qd` o�vl r o� t [ ò dl r p` �ep�al o�pql o[ c` � l a
o[ t � j [ q̀ oe[ hp� [ k_� j [ kr a[ ^qr ò _�c l l _pÃ�^l h_�pql o[ c` Ã�_epqoe] r qel kÃ�ar haehhj ` kq� l o�hl kcç� l o�pdl oqçq̀ oj
_l ^g� pql o[ c` Ã� Z` ] o[ � pl hr qel kp� d` hm� vl r � ek^ò [ p` � [ ^^r o[ ^vÃ� ] l l pq� ` aaê è k^vÃ� ` u^` ` _� l m̀ o[ qel k[ h
` um̀ ^q[ qel kp� [ k_� [ ^dè s` � qd` � [ ceheqv� ql � pq[ v� ^l j m̀ qeqes` � [ k_� ^l kk` ^q̀ _� ql � vl r o� eks` kql ov� [ q� [ hh
qej ` pÀ�

Z` ] o[ �W[ ò dl r p` �Sl hr qel kp�
T@P�INTO�THD�POWDR�OE�THD�SM@RT�W@RDHOUSDÀ

PIBKINF �

RDBDIVINF

BROSS�COBKINF �

PUTç@W@Y�¦ �RDPLDNISHMDNT�

INVDNTORY�¦ �M@TDRI@LS�M@N@FDMDNT�

Dkpr ò �_l t kpqò [ j �l m̀ o[ qel kp�heg` �mê gekcÃ�^v^h̀ �^l r kqekc�[ k_�ò l o_` oekc�or k�pj l l qdhv�t eqd

[ ^^r o[ q̀ � [ k_� ` um̀ _eq̀ _�mr qç[ t [ vÀ�Bl kk` ^q� t l og` op� t eqd� j l ] eh̀ �_` sê ` p� l k�qd` � t [ ò dl r p`

ahl l o�ql �vl r o�WMS�ql �d[ s` �ò [ hçqej ` �hl ^[ qel kÃ�nr [ kqeqè p�[ k_�[ s[ eh[ ] eheqv�l a�k` t �eks` kql ovÀ

F ` q� j [ q̀ oe[ hp�aol j �_l ^gçql çpql ^g�[ p�nr ê ghv�[ p�ml ppe] h̀ �ql � ` kpr ò �eks` kql ov�ep�[ ht [ vp

[ s[ eh[ ] h̀ � [ k_�r mçql ç_[ q̀ À�@̂ ^r o[ q̀ hv�^[ mqr ò �_[ q[ Ã�h[ ] ` h�^[ oql kp�[ k_�ò ^l k^eh̀ �_` q[ ehp

t eqd� vl r o� W[ ò dl r p` � M[ k [ c ` j ` kq� Svpq̀ j � ¯WMS°� t eqd� j l ] eh̀ � ^l j mr q̀ opÃ� moekq̀ op

[ k_�p^[ kk` opÀ�

Dum̀ oè k^` �] l qd�pm̀ ` _�[ k_�[ ^^r o[ ^v�t d` qd` o�vl r �[ ò �pm̀ ^e[ hexekc�ek�m[ hh̀ qÃ�^[ p̀ �l o�decdçs` hl ^eqv

mê gekcÀ� Wl og` op� [ ò � ^l j mh̀ q̀ hv� j l ] eh̀ � [ k_� d[ k_pçaò ` � t eqd� qd` eo� sl ê ` ç_eò ^q̀ _Ã� t ` [ o[ ] h̀

p̂ [ kkekc�[ k_�^l j mr qekc�_` sê ` pÀ

Svk^dol kex` �vl r o�^ol pp�_l ^gekc�l m̀ o[ qel kpÀ�@r ql j [ q̀ �p̂ [ kkekc�mol ^` pp̀ p�[ k_�qo[ ^g�` nr emj ` kq

j l s` j ` kq� t eqd� REICÃ� r p̀ � hl kcço[ kc` � p̂ [ kkekc� ql � ^[ mqr ò � h[ ] ` h� ekal oj [ qel k� ek� d[ opd

` kseol kj ` kqp�[ k_�j ekej ex` �ek` aaê è k^è pÀ

H[ s` �[ k�[ ^^r o[ q̀ �^l r kq�[ k_�hl ^[ qel k�l a�[ hh�vl r o�o[ t �j [ q̀ oe[ hp�[ k_�aekepd` _�cl l _p�] v�m̀ oal oj ekc

` pp̀ kqe[ h�^v^h̀ �^l r kqp�nr ê ghv� [ k_� j l ò � l aq̀ kÀ�S^[ kkekcÃ� j l ] eh̀ �^l j mr qekcÃ�moekqekc� [ k_�REIC

pl hr qel kp�ò _r ^` �qej ` �[ k_�ek^ò [ p̀ �[ ^^r o[ ^vÀ�
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SHIPPINF �

RDVDRSD�LOFISTIBS�

P@BKINF�¦ �ST@FINF�

BOLC�BH@IN�M@N@FDMDNT�

Bl kaeoj � l o_` o� [ ^^r o[ ^vÃ� mol se_` � qo[ ^` [ ] eheqv� [ k_� _vk[ j ê [ hhv� pq[ c` � ql � ` kpr ò � ` ool oçaò `

l r q] l r k_�hl [ _ekcÀ� �C� [ k_� � C� p̂ [ kkekcÃ�REICÃ� t ` [ o[ ] h̀ pÃ�moekqekc� [ k_�hl ^[ qel kekc� q̀ ^dkl hl cè p

mol se_` � qd` � oecdq� j eu� l a� _[ q[ � ^[ mqr ò � [ k_� qo[ ^gekc� k` ^` pp[ ov� ql � ^l j mh̀ q̀ � l o_` o� ar haehhj ` kq

ah[ t h̀ pphvÀ

@__�sepe] eheqv�ql �vl r o�ò qr okp�mol ^` pp�[ k_�pqò [ j hek` �vl r o�t l ogahl t pÀ�Ml ] eh̀ �^l j mr qekc�[ k_

moekqekc� ^[ m[ ] eheqè p� d` hm� vl r � _l ^r j ` kq� qd` � ò ^` emqÃ� ^l k_eqel k� [ k_� ò pl hr qel k� pl � vl r � ^[ k

nr ê ghv� ò pql ^gÃ� ò ar o] epd� l o� _ep^l kqekr ` � c l l _p� ql � ^l kqol h� t [ pq̀ � [ k_� p[ hs[ c` � r p` [ ] h̀

eks` kql ovÀ

V` oeav� pdemmekc� _` q[ ehpÃ� qo[ eh̀ o� [ ppeckj ` kqp� [ k_� l mqej ex` � pm[ ^` � r qehex[ qel k� ql � ` kpr ò � ah[ t h̀ pp

ar haehhj ` kqÀ� Ml ] eh̀ � p̂ [ kkekcÃ� REIC� q̀ ^dkl hl cvÃ� hl ^[ qel kekc� [ k_� � C� p̀ kpekc� q̀ ^dkl hl cv� mol se_`

vl r �t eqd�qd` �[ r ql j [ qel k�[ k_�qo[ ^` [ ] eheqv�vl r �ò nr eò �ql �ek^ò [ p̀ �` aaê è k^è p�[ q�vl r o�_l ^gÀ

A` �j l ò �mol _r ^qes` �t d` k�l m̀ o[ qekc�ek�` uqò j ` �q̀ j m̀ o[ qr ò �^l k_eqel kpÀ�Ik^ò [ p̀ �mol _r ^qeseqv�t eqd

_` sê ` p�qd[ q�[ ò �` kcek` ` ò _�ql �mol se_` �ò he[ ] h̀ �l m̀ o[ qel kÃ�ò c[ o_h̀ pp�l a�_o[ j [ qê �q̀ j m̀ o[ qr ò �[ k_

dr j e_eqv� pt ekcpÀ� Ml ] eh̀ � [ k_� s` dê h̀ çj l r kq̀ _� ^l j mr q̀ opÃ� t ` [ o[ ] h̀ pÃ� �C� [ k_� � C� p̂ [ kk` opÃ� [ k_

moekq̀ op�[ hh̀ se[ q̀ �^l j j l k�^l h_�^d[ ek�^d[ hh̀ kc` pÀ
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Eè h_�ò mò p̀ kq[ qes` p�[ ò �[ j ] [ pp[ _l op�l a�vl r o�` kq̀ omoep̀ À�Td` v�k` ` _�ql �] ` �` nr emm̀ _�t eqd�qd` �ql l hp�[ k_
ekal oj [ qel k�ql �` kpr ò �[ �ml peqes` �^r pql j ` o�` um̀ oè k^` À�Z` ] o[ Ûp�aè h_�l m̀ o[ qel kp�pl hr qel kp�` j ml t ` o�vl r o
t l ogal ô ` � ek� qd` � aè h_� pl � vl r o� ò mò p̀ kq[ qes` p� ^[ k� ] ` � ah̀ ue] h̀ Ã� gkl t h̀ _c` [ ] h̀ � [ k_� ò he[ ] h̀ � t deh̀
` kpr oekc�^r pql j ` o�p[ qepa[ ^qel k�qd` �aeopq�qej ` Ã�` s` ov�qej ` À�

Z` ] o[ �Eè h_�Om̀ o[ qel kp�Sl hr qel kp�
TR@BK�OUTSICD�YOUR�EOUR�W@LLSÀ

EIDLC�SDRVIBD�

MDRBH@NCISINF �

ELDDT�M@N@FDMDNT�

PROOE�OE�CDLIVDRY�

CIRDBT�STORD�CDLIVDRY

EIDLC�S@LDS�@UTOM@TION�

Z` ] o[ Ûp�j l ] eh̀ �^l j mr q̀ op�[ k_�moekq̀ op�j [ g` �pr ò �_` hes` oè p�[ ò �[ ^^r o[ q̀ Ã�l kçqej ` �[ k_�r m�ql
` um̀ ^q[ qel kp�t eqd�[ ^^r o[ q̀ �eks` kql ov�^l r kqpÃ�pd` haçr qehex[ qel k�[ k_�mol l a�l a�_` hes` ovÀ

Z` ] o[ Ûp�j l ] eh̀ �^l j mr q̀ op�[ hhl t � j [ k [ c ` j ` kq�ql �^l j m[ ò �mol _r ^q�l k �pd` ha�[ c [ ekpq�qd`
j ` ô d[ k_epekc � mh[ k l co[ j Ã� ` kpr oekc � ` s` ov� mol _r ^q� ep� ` u[ ^qhv� t d` ò � eqÛp� pr mml p` _� ql
] ` Ã�[ k_�qd` �j ` ô d[ k_epekc �mh[ k�ep�` u` ^r q̀ _�[ ^^r o[ q̀ hvÀ

Z` ] o[ Ûp�pl hr qel kp�d` hm�j [ k[ c` �ol r q̀ p�[ k_�j l keql o�vl r o�[ pp` qp�t deh̀ �qd` vÛò �l k�qd` �ol [ _�ql
j [ uej ex` � ` aaê è k^v� [ k_� sepe] eheqvÀ�Phr pÃ�vl r � ^[ k� ` [ pehv� ^l j j r kê [ q̀ � t eqd� [ k_� j l keql o�qd`
^l j mhe[ k^` �[ k_�m̀ oal oj [ k^` �l a�vl r o�ah̀ ` qÀ

Z` ] o[ Ûp�j l ] eheqv�ql l hp�h̀ q�vl r o�t l ogal ô ` �pq[ oqÃ�^l j mh̀ q̀ �[ k_�eksl ê ` �fl ] p�l k�hl ^[ qel kÀ�@k_
t eqd�[ r ql j [ q̀ _�p^d` _r hekc�[ k_�_epm[ q̂ dÃ�vl r o�aè h_�ò mò p` kq[ qes` p� t ehh�[ ooes` � l k�qej ` �al o
[ mml ekqj ` kqpÃ�] l l pqekc�^r pql j ` o�p[ qepa[ ^qel kÀ

Fes` �^r pql j ` op�m̀ [ ^` �l a�j ek_�[ k_�^l j mh̀ q̀ �sepe] eheqv�ekql �qd` �_` hes` ov�mol ^` ppÀ�Z` ] o[ Ûp�pl hr qel kp
[ hhl t �vl r o�t l ogal ô ` �ql �q[ g` �mdl ql p�al o�mol l a�l a�_` hes` ov�[ k_�m[ ^g[ c` �^l k_eqel k�[ k_�hl ^[ qel kÀ

Z` ] o[ �ces` p�vl r o�q̀ ^dkê e[ kp�[ ^^` pp�ql �q̀ ^dkê [ h�pm̀ ^eaê [ qel kpÃ�eks` kql ov�ekal oj [ qel k�[ k_�_eò ^q
^r pql j ` o�^l j j r kê [ qel k�l k�qd` �cl Ã�ej mol sekc�ò m[ eo�o[ q̀ p�[ k_�ò _r ^ekc�ò m̀ [ q�^[ hhpÀ
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F es` �vl r o�t l og` op�d[ k_pçaò ` � [ ^^` ppe] eheqv�ql �_[ q[ � [ k_
ekal oj [ qel k� t eqd� oekc � p^[ kk` op� [ k_� d` [ _p` qp
^l kk` ^q̀ _� ql � [ oj çj l r kq̀ _� j l ] eh̀ � ^l j mr q̀ op� al o
sl ê ` ç_eò ^q̀ _� j r hqeç� j l _[ h� q[ pgp� ql � ek^ò [ p` � p[ à qv
[ k_�mol _r ^qeseqvÀ

Ik^ò [ p` �mol _r ^qeseqv�l a�vl r o�al ogheaq�_oes` op�] v� j [ gekc
` s` ov� p` ^l k_� ^l r kqÀ� F es` � qd` j � j l ] eh̀ � [ ^^` pp� ql
_` pgql m� [ mmhê [ qel kp� ql � ^l j mh̀ q̀ � q[ pgp� nr ê ghv� [ k_
[ ^^r o[ q̀ hv� t eqdl r q� h̀ [ sekc � qd` eo� heaq� qor ^gÀ� P[ eo� t eqd
hl kcço[ kc` �p^[ kk` op�ql �ek^ò [ p` �` aaê è k^vÀ

Dum̀ oè k^` �a[ pq�[ k_�[ ^^r o[ q̀ � �C�[ k_�� C�pq[ k_[ o_ç�[ k_
` uq̀ k_` _ço[ kc` � p^[ kkekc � [ k_� ` aal oqh̀ pp� _` mhl vj ` kqÃ
^l kk` ^qeseqv� [ k_� j [ k[ c ` j ` kqÀ� Sr m̀ oel o� m̀ oal oj [ k^` Ã
r hqo[ çor cc` _�_` peck� [ k_� r koes[ h̀ _� j [ k[ c ` [ ] eheqv�ql l hp
^l j ] ek` �ql �ò _` aek` �qd` �p^[ kkekc �` um̀ oè k^` À

Ik^ò [ p` �mol _r ^qeseqvÃ� [ ^^r o[ ^v� [ k_� ` aaê è k^v�ql �ces`
t l og` op� ò he[ ] h̀ � [ ^^` pp� ql � ` k q̀ omoep` � pvpq̀ j p� al o
^r pql j ` o� p` osê ` Ã� eks` kql ov� [ ^^` pp� [ k_� q̀ ^dkê [ h
ekal oj [ qel k �ek�qd` �mh[ kq�l o�ek�qd` �aè h_À

Pol se_` � t l og` op�t eqd�[ �or cc` _�` kq̀ omoep` çco[ _` �q[ ] h̀ q
qd[ q�ep�j [ _` �ql �or k�vl r o�] r pek` pp�[ mmhê [ qel kp�t eqd�qd`
_r o[ ] eheqv�ql � t eqdpq[ k_�qd` �d[ opd` pq�` kseol kj ` kqpÀ�Td`
h[ oc` � p^ò ` kÃ� ekq̀ co[ q̀ _� p^[ kkekcÃ� WeçEe� [ k_� ^` hhr h[ o
^l kk` ^qeseqvÃ� ` uq̀ k_` _� ] [ qq̀ ov� heà � [ k_� mr oml p` ç] r ehq
[ ^^` ppl oè p� g` ` m� t l og` op� mol _r ^qes` � qdol r cd� [ k
` kqeò �pdeaqÀ

Sqò [ j hek` �vl r o�l m̀ o[ qel kp�t eqd�h̀ pp�j [ kr [ h�p^[ kkekc�l a
ek_ese_r [ h� eq̀ j pÃ� j [ uej ex` � [ pp` q� r qehex[ qel k� [ k_� ` ool oç
mol l a� [ pp` qçò h[ q̀ _� _[ q[ � r pekc� aeu` _� [ k_� d[ k_d` h_
ò [ _` op�[ k_�moekq̀ op�ql �l mqej ex` �mol _r ^qeseqv�[ ^ol pp�vl r o
a[ ^ql ov�ahl l oÀ

�

V` dê h̀ � ç�Ml r kq̀ _
Bl j mr q̀ op

Uhqo[ çRr cc` _
H[ k_d` h_�S^[ kk` op

W` [ o[ ] h̀ �Sl hr qel kp

T[ ] h̀ qp

REIC� R` [ _` op� ¦
Poekq̀ op

H[ k_d` h_
Ml ] eh̀ �Bl j mr q̀ op

H@RCW@RD

@PPLIB@TIONS

INBLUCD�ò�Pê gek c

ò�Sl oq[ qel k

@PPLIB@TIONS

INBLUCD� ò� @pp` q

qo[ ^ gek c

ò�Pr q[ t [ v
ò�Iks` kql ov�j [ k[ c` j ` kq

@PPLIB@TIONS

INBLUCD�ò�R` ^ ` esek c

ò�Bol pp�_l ^gekc
ò�To[ ^` [ ] eheqv

ò� Ll [ _ekc

ò�P[ ^gekc

ò�Pê gekc

ò�Sdemmekc�¦ �ò ^` esekc

ò� Bl h_� ^d[ ek� j [ k[ c` j ` kq

ò�Bol pp�_l ^gekc

ò�Sdemmekc

ò�Bl h_�^d[ ek�j [ k[ c` j ` kq

ò�Qr [ heqv�[ ppr o[ k^` �^d` ^gp

@PPLIB@TIONS

INBLUCD� ò� Bv^ h̀

^ l r k qek c

ò�Bol pp�_l ^gekc
ò�Sl oq[ qel k

@PPLIB@TIONS

INBLUCD� ò� R` ^ ` esek c � ¦

mr q[ t [ v

ò�Oo_` o�ar haehhj ` kq�¦ �_` hes` oè p
ò�@pp` q�j [ ekq̀ k[ k^`

ò�Pol l a�l a�mê gçr m�¦ �_` hes` ov

@PPLIB@TIONS

INBLUCD� ò� Ik s` k ql ov

j [ k [ c ` j ` k q

ò�Cl ^g�¦ �hek` �d[ r h�j [ k[ c` j ` kq
ò�C` sê ` �j [ k[ c` j ` kq

ò�Hr j [ kçj [ ^dek` çekq̀ oa[ ^`

ò�Eè h_�S` osê ` p

ò� Sdemj ` kq� ¦ � [ pp` q� qo[ ^gekc

ò�Sq[ aa�^l j j r kê [ qel k

ò�Pol _r ^qel k�[ h̀ oqp

ò�Pol l a� l a�mê gçr m� ¦ � _` hes` ov

ò�@pp` q�j [ k[ c` j ` kq

ò�M` ô d[ k_epekc

ò� @pp` q� ¦ � a[ ^eheqv� j [ k[ c` j ` kq

ò�Iks` kql ov�¦ �j [ q̀ oe[ hp
�j [ k[ c` j ` kq

ò�To[ ^` [ ] eheqv

Pol _r ^qpÃ�Sl aqt [ ò �¦ �S` osê ` p�
AUILC�YOUR�M@NUE@BTURINF�SOLUTION�WITH�THDSD�BOMPONDNTSÀ
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F ` q�decdçnr [ heqv�moekqekc � t eqd�pm[ ^` çp[ sekc �_` pgql m� l o
or cc` _� ek_r pqoe[ h� decdçpm̀ ` _� moekq̀ op� qd[ q� [ ò � ] r ehq� ql
h[ pq� [ k_� ^[ k� d[ k_h̀ � qd` � a[ pq� m[ ^` � l a� [ kv� a[ ^ql ov� l o
t [ ò dl r p` � ahl l oÀ� Weqd� Z` ] o[ Ûp� ] [ ô l _` � [ k_� REIC
moekq̀ o�pl hr qel kpÃ�vl r �^[ k�mol _r ^` �h[ ] ` hpÃ�ò ^` emqp�[ k_
_l ^r j ` kqpÀ

Dhej ek[ q̀ �t eò _�[ ^^` ppl ov�a[ ehr ò �t eqdl r q�^d[ kcekc�vl r o
` uepqekc�CDX� t l ogahl t � ] v� ò mh[ ^ekc�^[ ] h̀ �CDX�pvpq̀ j p
t eqd�Z` ] o[ Ûp�Weò h̀ pp�CDX�pl hr qel kpÀ

H[ s` � ^ l j mh̀ q̀ � sepe] eheqv� l a� [ pp` qp�ql � l mqej ex` �ahl t
qdol r c dl r q� vl r o� l m̀ o[ qel kp� [ k_� qd` � pr mmhv� ^d[ ekÀ
RTLS� mol se_` p� a[ pq� [ k_� [ ^^r o[ q̀ � ar haehhj ` kqÃ
ej mol s` _� ` aaê è k ^vÃ� t e_` ç[ ò [ � [ pp` q� qo[ ^` [ ] eheqv
[ k_�] ` qq̀ o�] l qql j �hek ` � ò pr hqpÀ

F` q�^h̀ [ oÃ�pd[ om�ej [ c` p�ql �e_` kqeav�` j mhl v` ` p�[ k_�sepeql op
` [ pehvÀ� Z` ] o[ � ^[ o_� moekq̀ op� _` hes` o� l r qpq[ k_ekc
m̀ oal oj [ k^` � [ k_� nr [ heqv� ` s` ov� qej ` À� REIC� ] [ _c` p� [ hhl t
al o�[ r ql j [ qê �e_` kqeaê [ qel k�ek�] r pv� l o�d[ opd�` kseol kj ` kqp
t d` ò �d[ k_pç�aò ` �ep�k` ^` pp[ ovÀ

Dnr em�vl r o�t l ogal ô ` �t eqd�^l j m[ ^q�moekqekc�pl hr qel kp�qd[ q
mr q�moekqekc�ek�qd` �m[ hj p�l a�qd` eo�d[ k_p�t d` qd` o�l k�[ �mh[ kq
ahl l o� l o� ek� qd` � aè h_À� Al l pq� mol _r ^qeseqv� [ k_� [ ^^r o[ ^v� ] v
moekqekc�h[ ] ` hpÃ�ò ^` emqp�l o�q[ cp�l kç_` j [ k_À

El o�qor ` �ek q̀ c o[ qel k � l a�p^[ kkekc � [ k_�moekqekc � l k �qd`
mol _r ^qel k � hek` Ã� Z` ] o[ � mol se_` p� Dqd` ok` q� IP
ek q̀ c o[ qel k � al o� moekq� [ k_� [ mmhv� mol ^` pp` p� [ k_
qo[ kpj eqp� p^[ kk ` _� ] [ ô l _` � _[ q[ � l s` o� ek_r pqoe[ h
Dqd` ok` q� pvpq̀ j p� ] v� pr mml oqekc � qd` � j l pq� t e_` hv
r p` _� mol ql ^ l hp� al o� [ r ql j [ qel k � [ k_� mol ^` pp� ^ l kqol h
[ mmhê [ qel kpÀ

�

@_s[ k^` _�CDX

R` [ hçTej ` � Ll ^[ qekc
Svpq̀ j p�¯RTLS°

C` pgql m�¦
Ik_r pqoe[ h�Poekq̀ op

B[ o_�Poekq̀ op

Ml ] eh̀ �Poekq̀ op

Ik_r pqoe[ h� Dqd` ok` q
Bl kk` ^qeseqv

@PPLIB@TIONS

INBLUCD�ò�P[ ^ gek c �phemp

ò�Sdemmekc�h[ ] ` hp
ò�R` ^` esekc�^[ oql k�¦ �m[ hh̀ q�
h[ ] ` hhekc

@PPLIB@TIONS

INBLUCD� ò� Ceò ^ q� pql ò

_ ` hes` ov

ò�R` ^` emq�s` oeaê [ qel k

@PPLIB@TIONS

INBLUCD� ò� F ` k ` o[ h

[ pp` q� j [ k [ c ` j ` k q

ò�M[ q̀ oe[ h�ahl t �ò mh̀ kepdj ` kq
ò�P` l mh̀ �qo[ ^gekc�ç�qej ` �

¦ �mol _r ^qeseqv

ò�R` mh̀ kepdj ` kq

ò�R` qr okp�s` oeaê [ qel k

ò� Y[ o_� j [ k[ c` j ` kq

ò�To[ ^` [ ] eheqv

ò�Tl l h�^l kqol h

ò�Sl oq[ qel k

ò�@pp` j ] hv�¦ �pr ] ç[ pp` j ] hv�ò

Iks` kql ov�¦ �j [ q̀ oe[ hp
�j [ k[ c` j ` kq

ò�Qr [ heqv�[ ppr o[ k^` �h[ ] ` hekc

@PPLIB@TIONS

INBLUCD� ò� IC� ^ [ o_p� ¦

] [ _c ` p

ò�Dh̀ ^qol kê �qej ` ^[ o_p
ò�Wl ogal ô ` �^l j mhe[ k^`

@PPLIB@TIONS

INBLUCD�ò�R` ^ ` esek c

ò�Pr q[ t [ v�¦ �ò mh̀ kepdj ` kq

ò�R` s` op` �hl cepqê p

ò�@pp` j ] hv�¦ �pr ] ç[ pp` j ] hv

ò�Oo_` o�^l kaeoj [ qel kp

@PPLIB@TIONS

INBLUCD�ò�Poek q� ¦ � [ mmhv�

ò�@pp` j ] hv�¦ �pr ] ç[ pp` j ] hv�

ò� S` ^r ò � ^[ o_� ` kqov

ò�@pp` q�qo[ ^gekc

ò�To[ ^` [ ] eheqv

ò� Qr [ heqv� [ ppr o[ k^`

ò�To[ ^` [ ] eheqv

ò�R` ^` emq�moekqekc

ò�Pol l a� l a�mê gçr m� ¦ � _` hes` ov

ò�Cvk[ j ê �pq[ cekc

ò�Qr [ heqv�^d` ^gp



»Nl q�[ s[ eh[ ] h̀ �ek�[ hh�^l r kqoè pÃ�^l kq[ ^q�Z` ] o[ �al o�j l ò �ekal oj [ qel kÀ
ZDAR@�TDBHNOLOF IDS�

Ij mol s` � ` j mhl v` ` Ã� k ` qt l og� [ k_� _[ q[ � p` ^r oeqv
m̀ oal oj [ k^` � t eqd� pl aqt [ ò � _` pec k ` _� ql
^ l kk ` ^qÃ� mol q̀ ^q� [ k_� ` kd[ k^` � vl r o� IT
ekao[ pqor ^qr ò Ã� ^r pql j ` o� _[ q[ � [ k_� j l ] eh̀
_` sê ` �pl hr qel kpÀ�Z` ] o[ �mol se_` pÂ

ò�Ml ] eheqv�` uq̀ kpel kp�qd[ q�[ __�à [ qr ò p�
qd[ q�j [ g` �@k_ol e_� ç] [ p̀ _�_` sê ` p�
` kq̀ omoep̀ çò [ _v
ò�Ml ] eh̀ �_` sê ` �j [ k[ c` j ` kq�[ mmhê [ qel kp
ò�Pol _r ^qeseqv�[ mmp
ò�Rl ] r pq�[ _j ekepqo[ qel k�r qeheqè p�
¦ �[ mm�_` s` hl mj ` kq�ql l hp
ò�Vl ê ` �¦ �j ` pp[ cekc�^l kk` ^qeseqv
ò�Poekq̀ o�^l kk` ^qeseqv
ò�Sr mml oq�al o�@k_ol e_�

P[ eoekc�vl r o�j l ] eheqv�pl hr qel kp�t eqd�[ k�[ k[ hvqê p�` kcek` �d` hmp�vl r �hl l g�[ q�vl r o�_[ q[ �ek�[ �t [ v�qd[ q�[ hhl t p�al o�pj [ oq̀ oÃ�j l ò
ekal oj ` _� _` ^epel k� j [ gekcÀ� Oaà oekc� ` kq̀ omoep` p� qd` � [ ] eheqv� ql � p` ` � _[ q[ � ek� [ � j ` [ kekcar h� ^l kq̀ uq� ek� ò [ h� qej ` Ã� Z` ] o[
mol se_` p� ekkl s[ qes` � pl aqt [ ò � [ k[ hvqê p� pl hr qel kp� qd[ q� ekq̀ co[ q̀ � t eqd� vl r o� ` kq̀ omoep` � pvpq̀ j p� ql � pr mml oq� pm̀ ^eaê
l m̀ o[ qel k[ h�[ ò [ p�l a�vl r o�] r pek` ppí ` k[ ] hekc�vl r �ql �j [ g` �ej m[ ^qar h�ej mol s` j ` kqp�l k�mol _r ^qeseqv�[ k_�mol aeq[ ] eheqvÀ

Z` ] o[ Ûp�chl ] [ h�k` qt l og�l a�Ik_` m̀ k_` kq�Sl aqt [ ò
V` k_l op� ĪSVp°� l aà op� ekkl s[ qes` � pl aqt [ ò
[ mmhê [ qel kp�al o�Z` ] o[ �_` sê ` p�[ k_�pvpq̀ j pÀ�Or o
ISVp� ^[ k� d` hm�vl r � e_` kqeav�qd` � ] ` pq� [ mmhê [ qel kp
al o�vl r o�] r pek` pp�l o�_` s` hl m�^r pql j �pl aqt [ ò �ql
[ __ò pp�vl r o�r kenr ` �k` ` _pÀ�

� �

Ij mol s` � l m̀ o[ qel k[ h� ` aaê è k^v� [ k_� mol _r ^qeseqv� t eqd� decd� nr [ heqv� h[ ] ` hekcÃ� q[ ccekc � [ k_
ò ^` emq� moekqekcÀ� Z` ] o[ � B` oqeaè _� Sr mmhè p� [ ò � mò çq̀ pq̀ _� ql � ` kpr ò � qd` v� t eqdpq[ k_� d[ opd
` kseol k j ` kq[ h� ^l k_eqel kpÃ� [ ò � ò [ _[ ] h̀ � al o� vl r o� p^[ kkekc � _` sê ` pÃ� t l og` opÃ� [ k_
^r pql j ` op�` s` ov�qej ` Ã�[ p�t ` hh�[ p�ò mh[ ^` �` [ pehv�ql �ò _r ^` �_l t kqej ` À

SOETW@RD

BDRTIEIDC�SUPPLIDS

@PPLIB@TIONS

INBLUCD� ò� Pol l a� l a

_ ` hes` ov� ¦ �mê gçr m

ò�Sdemmekc�¦ �ò ^` esekc
ò�Ceò ^q�pql ò �_` hes` ov

@PPLIB@TIONS

INBLUCD� ò� To[ eh̀ o

Omqej ex[ qel k »�

@PPLIB@TIONS� INBLUCD

ò�B[ oql k�¦ �m[ hh̀ q�h[ ] ` hekc

ò�Sd` ha�h[ ] ` hekc

ò�Dnr emj ` kq�¦ �[ pp` q�q[ ccekc

ò�@pp` j ] hv�¦ �pr ] ç[ pp` j ] hv�h[ ] ` hekc

ò�A[ ô l _ekc

ò�Pr pdçql çq[ hg�^l j j r kê [ qel k�ò

S^[ kkekc

ò�S` ^r oeqv�IC�^[ o_p

ò�R` ^` emq�moekqekc

ò� �C� [ k_� � C� ] [ ô l _ekc

ò�REIC

@PPLIB@TIONS� INBLUCD

ò�Pol l a�l a�_` hes` ov

ò� Iks` kql ov� ¦ � j [ q̀ oe[ hp� j [ k[ c` j ` kq

ò�Vl ê ` ç_eò ^q̀ _�mê gekc

ò�S` oe[ h�kr j ] ` o�j [ k[ c` j ` kq

ò�To[ ^` [ ] eheqv�pvpq̀ j p

ò�N[ sec[ qel k�¦ �ol r q̀ �l mqej ex[ qel k

ò�Eh̀ ` q�j [ k[ c` j ` kq�¦ �p^d` _r hekc

ò�P[ vj ` kq

ò�S[ h̀ p�al ô ` �[ r ql j [ qel k

ò�W[ ò dl r p` �j [ k[ c` j ` kq

Pol _r ^qeseqv�
¦ �OS�Sl aqt [ ò

@k[ hvqê p�Sl hr qel kp

Ik_` m̀ k_` kq� Z` ] o[
V` k_l o�N` qt l og
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Z` ] o[ �Ok` B[ ò �Sr mml oq�S` osê ` p� j [ uej ex`
[ s[ eh[ ] eheqv� [ k_� ] r pek` pp� l m̀ o[ qel kp� t deh̀
d` hmekc � vl r � [ sl e_� r k` um̀ ^q̀ _� ò m[ eo
` um̀ kp` pÀ� Mr hqemh̀ � p` osê ` � h̀ s` hp� [ k_
l mqel kp� [ s[ eh[ ] h̀ � ql � j ` ` q� vl r o
ò nr eò j ` kqpÀ

Z` ] o[ �Vepe] eheqv�S` osê ` p� j [ uej ex` � r mqej ` Ã
m̀ oal oj [ k^` � [ k_� ROI� l a� vl r o� ^oeqê [ h
[ pp` qp� [ k_� d` hm� vl r � l mqej ex` � vl r o
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S` osê ` � ¯OVS°� ces` � vl r � qd` � ql l hp� ql � c [ ek
ekpecdq� ekql � [ pp` q� hl ^[ qel kÃ� eks` kql ov� [ k_
m̀ oal oj [ k^` � ql � d` hm� vl r � ej mol s`
] r pek` pp�l r q̂ l j ` p�[ ^ol pp�vl r o�` k q̀ omoep`

� �

SOLUTION�SDRVIBDS

Z` ] o[ �^[ k�j [ k[ c` �vl r o�qo[ kpeqel k�t eqd�[ mmhê [ qel k�p` osê ` pÃ�ek^hr _ekc�_` peck�ò sè t pÃ
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Wd` ò s` o�vl r � [ ò �ek �vl r o� ` k q̀ omoep` �ek q̀ hhec ` k^` � fl r ok ` vÃ�Z` ] o[ � ] oekc p�mol s` k
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qd` �m̀ oal oj [ k^` �l a�vl r o�^oeqê [ h�] r pek` pp�mol ^` pp` pÀ
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