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Technology Doesn’t Stop. 
Neither Should You.
While your Zebra devices are working as usual, technology advancements continue to offer you 
more opportunity to work smarter, faster and better compete in an ever-changing marketplace.

Why is this refresh so important? Because 
your device chipset is the brain responsible for 
managing communications between various device 
components. So, support for your device chipset is 
crucial to improve performance and enhance security. 
This is more than just an upgrade. It’s the path to 
boost your operational efficiency and productivity, 
as well as to leverage increased processing power, 
memory and bandwidth for faster access to cloud-
based data and applications. 

Boost operational efficiency  What's New

No Upgrade:
What’s at Stake?

Upgrade Payoffs: 
What You Get

Upgrade to increased productivity and security

Customers with Zebra OneCare 
Maintenance Plans will stop receiving 
LifeGuard security fixes and new 
features 

Missing an important opportunity to 
reduce operating costs

Slowing your pace, which may result 
in falling behind your competitors

Losing compatibility with fast 
advancing technology

Customers with Zebra OneCare Maintenance 
Plans will continue to receive LifeGuard timely 
fixes and new features. This provides constant 
security and control to keep your devices 
and your business secure and protected—the 
confidence you need to navigate a world full of 
cyber threats.

•	 Convenient and secure user login to shared 
mobile devices with Identity Guardian 

•	 Simplified operations with one device for 
multiple use cases

•	 Significantly fewer lost devices with Device 
Tracker, Intelligent Cabinets or Zebra 
Account Management System (ZAMS)

•	 Less downtime with new devices that 
require less frequent repairs

•	 New technology features that empower 
your workforce to complete tasks faster 
and more efficiently

•	 Improved customer and employee 
satisfaction

•	 The path to continuous business growth 
and success

•	 Support for up to Android 16 (or greater)
•	 Compliance with Google mandate that 

new apps on the Playstore must target API 
Level 13 (Android 13) or higher

•	 Faster processing + more memory
•	 Next-gen solutions leveraging AI
•	 Better connectivity (Wi-Fi 6 and 5G)
•	 Private 5G/LTE support = consistent performance and reliability
•	 Citizens Band Radio Service (CBRS)
•	 Increased security and greater range
•	 Better app performance and multi-tasking = more productivity
•	 Support up to Android 16 (and greater)
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Embrace the Future Now

Make it even easier to transition to newer devices:
•	Zebra Circular Economy Buy 

Back Program

•	Go Zebra Trade In Program

•	Featured Promotions and Incentives

•	Charging Cradle Accessory 
Compatibility

Here are your options for more productivity

Schedule an appointment with your Zebra representative today to 
learn more and ensure your devices remain in full support. 
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End of Service

No additional 
Lifeguard releases so, 
security fixes at any 
level, as well as new 
features, will not be 
available.

TC22

TC27

Extended Support

Until product reaches 
End of Support, 
only Critical and 
High updates will 
be received on a 
quarterly basis.

mailto:inquiry4%40zebra.com?subject=
mailto:contact.apac%40zebra.com?subject=
https://www.zebra.com/us/en/about-zebra/contact-zebra/global-locations.html
mailto:contact.emea%40zebra.com?subject=
https://www.zebra.com/us/en/about-zebra/contact-zebra/global-locations.html
mailto:la.contactme@zebra.com

