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SOLUTIONS FOR FLEXIBLE WORKERS |

Flexible workers are the epitome of whatever it takes to get the job done. They'll be fou']nd coIIa?rating from their."' ‘ shared office spaces, p

desk, and on-the-go. Providing them seamless transitions is essential. "! >/,

FOWTIONS
“Wei€an helpyou profile your organization to identify workforce communication needs.

e

PROFILE YOUR ORGANIZATION
™

A FLEXIBLE WORKER FEELS AS
PRODUCTIVE AT HOME AS IN THE OFFICE

SPACES

Highly mobile in and out of the office. They're likely
to be okay with un-assigned seating since they
spend more time in conference rooms. Support for
this group includes access to different video-enabled
rooms and huddle spaces.

57% 23% 14% 6%
Office Other Home Travel

TYPE OF WORK

Transitions are the norm for this persona as they
work between locations throughout the day. They
tend to work creatively and like face-to-face
engagement, but they also depend on multiple
devices to communicate.

73% use a headset


https://www.poly.com/contact-sales?utm_medium=web&utm_source=personas&utm_campaign=GL-PS-FY22-PolyPersonaResearch&cnid=7014v000002WeBV
https://www.poly.com/us/en/solutions
https://www.poly.com/us/en/solutions/workstyle

DEVICE USAGE

On average, Flexible Workers use 5.4
devices on a daily basis to get their
work done. Primary devices used for

calls include:
46% 21% 14%
Computer Smart Desk Phone

Phone

% Time spent

AVAILABLE ONLINE

VOYAGER 4300 UC SERIES

AVAILABLE ONLINE

47% report daily

video usage

TOP PAIN POINTS

« Need to transition between
locations and devices

« constant background noise due to
changing environments

 Lag between audio / video due to
poor connections

AVAILABLE ONLINE

POLY SYNC 20

AVAILABLE ONLINE

POLY STUDIO P21

POLY STUDIO P15

FUN FACTS

« When at the office, spends 24% of
time moving from location to
location

« Set up home office during COVID
(62% made purchases)

« Expects to expend 2x more time
working from home post-COVID

AVAILABLE ONLINE

POLY SYNC 40

AVAILABLE ONLINE

POLY STUDIO P5



AVAILABLE ONLINE

POLY STUDIO PS5 KITS

*As pain points and connectivity needs may be similar, there is some crossover in product recommendations between personas.
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BLOG BROCHURE E =

THE WORKPLACE EXPERIENCE GET TO KNOW YOUR WORKFORCE -
POST COVID-19 PERSONAS OVERVIEW
LEARN MORE DOWNLOAD BROCHURE

NEXT STEPS

(Q

SALES CHAT 1.800.765.9266

Ready to deploy a world-class
communications solution? Poly is
here to help. Contact us or a

certified partner in your area today FIND A PARTNER
to get started.



https://blogs.poly.com/the-workplace-experience-post-covid-19
https://www.poly.com/content/dam/www/solutions/workstyle/doc/Personas-Overview-Get-To-Know-Your-Workforce-en.pdf
tel:18007659266
https://www.poly.com/us/en/company/contact/sales
https://www.poly.com/us/en/partners/locator
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COMPANY

About Poly

Careers

Corporate Responsibility
Investor Relations
Newsroom

Events

Blog

JOIN THE POWER OF MANY.

Let's keep the ideas flowing, shall we? Sign up to hear the latest from Poly.

Enter your e-mail address
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PARTNERS
Partner Program

Find a Partner

Strategic Alliances

Become a Partner
Find a Distributor

Partner Sign In

RESOURCES
How to Buy
Promotions
Industry Insights
Case Studies
Resource Library
Products A-Z

Product Finder

SUBMIT

SUPPORT

My _Support

Service Policies

Security Center

Subscription Center

Support Portal Orientation Video

Support Website Assistance
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