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North America Retail Channel  
Demonstration Equipment Program 

 
As an NCR Partner, you are eligible to purchase discounted NCR equipment for the purpose of 
demonstrating to prospective customers. The benefit of this program allows your customers to 
gain first hand experience with NCR’s product solutions.  
 
This document outlines the details of the program. 
 
NCR Partners in North America can purchase new NCR equipment for demonstration purposes 
through an NCR Authorized Distribution Partner at 80% discount.  The Annual maximum is 
governed by the partner level.  
 

• NCR Elite Partners:  $50,000 list price maximum per Calendar year. 
• NCR Advanced Partners: $25,000 list price maximum per Calendar year. 

 
The following guidelines must be met: 
 

• Product must be new / current. 
• Purchases only through NCR Authorized Distribution Partner. 
• Standard warranty applies. 
• Must place new orders for all demo equipment. 
• Only demo equipment should be on the purchase order. 
• Product cannot be returned. 
• Product can be resold 12 months after purchase date and must be sold as “used”. 

 
How to process a Demo order 
 

1. NCR Partner initiates the request by contacting the Channel Account Manager (CAM) 
and/or Distributor to create a configuration for desired NCR demo equipment. 

2. NCR Partner completes the demo request form (see below). Partner lists or attaches the 
demo equipment configuration. Demo Configuration requires Qty, Product ID, 
Description and List Price. 

3. Fax to Distributor with Purchase Order for approval. 
4. Distributor submits to Channel Operations (NCRPartner.retail@ncr.com). 
5. Channel Operations will approve or deny. Upon approval, Channel Operations returns 

demo request form to the Distributor with demo equipment approval control number.
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NCR Retail Channel  

Demo Equipment Request Form 
 
To receive demos, please complete the information below and submit with a corresponding 
purchase order via fax to the distributor of your choice. Units will be shipped per standard 
product fulfillment schedules and availability. Customers are responsible for all freight charges. 
 
NCR Retail Partner Name_________________________________________________________ 
 
City, State, Zip ________________________________________________________________ 
 
Name of Person Ordering Equipment _______________________________________________ 
 
Contact Information - phone (_____)-______________________________________________ 
 
Email Address _________________________________________________________________ 
 
Demo Equipment Configuration. Fill in below or attach configuration with required information 
 

Qty Prod ID Description List Price Discount 
Net 

Price 
      

      

      

      

      

      

      

      

      

                            Total Order 
Value: 

   

 
 
For Distributor/NCR Channel Marketing Use Only: 
 
Distributor: ___________________________    Date Received by Distributor: ____/____/_____ 
 
NCR CAM: ____________________________    Date Received by NCR:  _____/_____/______     
 
NCR Approved by: ______________________    NCR Approval Number: ___________________ 
 
NCR Approved  Date: _____/______/_______ 
 
Distributor Cost: $____________                        Distributor Rebate/Credit: $__________         
     

 


