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8501 NW 17th Street No. 125  Miami, FL 33126

Ph.: (305) 398-4000 Fax: (305) 398-5125
	RMA REQUEST FORM
	Status Reference
D: DOA

W: Warranty

R: Non-Wty Repair

C: Credit/Return


	CUSTOMER INFORMATION

	Acct No.:
	
	*Return Shipping Info
	Ship Via:
	
	Acc. #
	

	Company:
	
	
	Attn. name:
	

	Contact:
	
	
	Street & No.
	

	Phone:
	
	Fax:
	
	
	City, State
	
	State:
	

	Email:
	
	
	Postal Code
	
	Country:
	

	
	
	
	
	* RMAs will not be issued without Return Shipping Instructions & acct#

	PRODUCS TO RETURN

	ITEM
	qty
	SS P/N
	SERIAL NUMBER
	PROBLEM
	STATUS

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	

	
	
	
	
	
	

	FAX THIS COMPLETED FORM TO (305)398-5125 OR EMAIL SSLA.RMAS@SCANSOURCE.COM

	For ScanSource Latin America Use Only
	
	
	
	

	Issued RMA#: 
	
	Issued by:
	
	

	Ship to address:  8501 NW 17th street suite 125, Miami FL 33126

	>>> IMPORTANT NOTICE: RMA # IS VALID FOR 30 DAYS ONLY <<<

	There may be a restocking fee of up to 25% for returned products or for any products returned as defective that have no problems.

A 10% re-box fee is charged on any box not returned in resalable condition. The customer will be charged for all missing items.

For customers on credit terms, credit will be applied to your account when the product is received by ScanSource. Replacement product will be

sent upon receipt of product by ScanSource.

Important: 
Customer is responsible for Shipment costs, Custom Clearance fees, Including taxes and Duty costs the customer. 

RMA# are valid for thirty (30) days only. Product received without an RMA number or an expired RMA number will be returned.
RMA# will not be issued without Return Shipping Instructions. RMAs will not longer be shipped along with regular Orders.
There will be a restocking fee on returns resulting from customer error. To avoid additional restocking fees, the following criteria must be met:

1) You must use the original manufacturer's packing, both inside and out side. 2) All returns must be complete with all manuals, cables,

warranty cards, static bags, etc… just as you received them. 3) Product must be clean and without scratches or usage marks of any kind. Do

not write on the box (Customer will incur a 10% re-box fee if the box is not returned in resalable condition). Customer is responsible for freight

costs when returning product. If product was shipped to you double-boxed, it must be returned doubled-boxed.

Note: The restock fee may vary based upon the condition of the returned product. The minimum fee is 5% of US$50, whichever is more.

ScanSource does not accept returns of special orders, printheads, Barcode media, Software or Symbol Contracts.

If You send the product to be fixed, please remove accessories. We are not responsible for missing accessories.

For Walk-in customers our RMA hours are from 9:00 a.m. to 5:00 p.m.

Thank you for your information. You should receive a response from Customer Service within 24 hours.








